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Sue
F R A M M A R T I N O

D I R E C T O R  O F  F I R S T  I M P R E S S I O N S

Sue Frammartino serves as the Director of First Impressions and has over

20 years of experience in administration and customer service. She supports

all three lines of business bringing a wealth of expertise in administrative

efficiency, client service, and project coordination.

Sue is an accomplished administrative professional, adeptly managing

schedules, client communications, and project deadlines with precision and

tact. She leverages exceptional organizational skills to streamline processes

and enhance productivity. Adept at managing confidential information and

fostering positive client relationships, Sue is committed to delivering

exemplary administrative support that drives the success of projects across

all three lines of business at Ratliff & Taylor. She consistently demonstrates

a proactive approach to problem-solving, ensuring that client needs are met

with professionalism and efficiency. She is known for her collaborative

spirit, adaptability, and commitment to exceptionalism in administrative

support.

Sue has been with Ratliff & Taylor for nearly 20 years. She has extensive

pop culture knowledge and is the best person for trivia night!


